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Facebook Opportunities for Community Committees 

1. Purpose of report

1.0 The purpose of this report is to provide an overview of Facebook and how and why 
Community Committees could use it as a communication tool to help engage with 
local residents.

2. Main issues

2.1 What is Facebook?

2.2 Facebook is the world’s largest social networking site and allows users to create 
profiles, upload photos and video, send messages, and keep in touch with friends, 
family and colleagues and connect with groups and organisations they are interested 
in.

2.3 Why do we want community committees to use Facebook?

2.4 Facebook will allow our Community Committees to connect with a wider audience.  It 
is a useful tool to develop two-way communications and build a stronger social 
connection with residents who may not otherwise engage with the council.

2.5 It will help Community Committees build relationships and show support by sharing 
useful and interesting information from local media, community groups and residents.  
It has the added benefit of supporting and encouraging citizenship.

2.6 It provides a free communications channel allowing community committees to talk to 
many people at no cost. Without paying for anything, we can see via Facebook 



exactly the number of people and their age, gender and interests in the areas we 
serve and how people respond and interact with our posts.

2.7 Aims of using Facebook:
 Promote the work of the community committee
 Enhance existing work by involving local people
 Promote opportunities to residents, community groups and parish and town 

councils including funding opportunities, volunteering opportunities, training and 
events. 

2.8 Benefits for the community committee
 Increase the visibility and enhance the identity of community committees
 Develop a greater understanding within communities of the role and work of the 

community committee including projects funded through the Wellbeing Fund and 
Youth Activities fund.

 Increase awareness and understanding within communities of the role and 
services offered by the Area Support Team, Leeds City Council and partners

 An alternative way of communicating decision making in a transparent and user 
friendly way.

 An alternative way of consulting with communities which will help to reach a 
different, younger audience. 

 Provide a new means of communicating with the Parish and Town Councils

2.9 How can the Facebook Page be used?

2.10 Other Community Committees across the city use the pages for:

 Advertising committee meetings
 Promoting local community events such as fairs, galas and fun days
 Promoting community meetings
 Showing how community organisations and projects are being supported by the 

Community Committee
 Sharing and liking local groups and information
 Sharing and liking other council services including the corporate page.

2.11 The pages are doing well with increasing number of followers on a weekly basis and 
have received no negative responses.  There have been some issues raised for 
example around venues or the timing of meetings however these have been 
addressed.  There has also been comment and debate on the Leeds cycle super-
highway.     

2.12 Examples of the type of posts and interaction by other community committees are 
attached as an appendix.

2.13 Outer North East Facebook Page

2.14 The page can be used to promote the business of the Community Committee. Use of 
photographs and videos help to build the profile of the Committee by showing how the 
Committee is providing support to the communities in Outer North East Leeds.



2.15 Currently information about funding opportunities, volunteering, training and events is 
shared via email to an Outer North East mailing list. This information can also be 
posted onto the Facebook Page to create a current noticeboard of useful and relevant 
information for anyone with an interest in the area. 

2.16 Many of the parishes, including Wetherby Town Council already have Facebook 
pages promoting the parish council, of neighbourhood planning, local village halls, and 
in Wetherby’s case, ‘Welcome to Wetherby’ which provides all you need to know 
about Wetherby and this historic market town and currently has 1350 ‘likes’. The page 
Outer North East Facebook page offers the potential for a new way to interact with the 
parish and town councils through these existing Facebook pages, and develop a 
network of communication across the Outer North East of Leeds. 

2.17 How the Facebook pages are managed 

2.18 The Facebook pages are owned by the Community Committee and are serviced by 
the Area Support Team. Members will not have individual Facebook profiles as part of 
the Community Committee. The East North East team already service the Facebook 
pages for Inner East and Inner North East. 

2.19 The Area Support Team is responsible for: 

 Checking pages at least once a day;
 Being polite, open and respectful
 Directing all service enquiries to the relevant service areas within the Council for 

them to respond to.
 Responding to questions or comments in a timely and informative manner.
 Ensuring information posted is consistent with other communications
 Not entering into unnecessary debates 
 Only sharing information which is available publicly. 
 Where appropriate, responding to information requested via Facebook by email or 

telephone. 

3.0 Recommendations

3.1 Outer North East Community Committee are asked to consider and comment on the 
use of Facebook to connect and share information with a wider audience and develop 
a new communication network for Outer North East Leeds. 



Examples of posts by the other Community Committees

Outer North West  – Community Committee conversation about social isolation

Inner South – Posted live at their community committee event



Inner North East posted details of youth activities fund

Outer East posted information responding to issues raised by local residents.

https://www.facebook.com/LCCInnerSouth/photos/pcb.767376756653702/767375753320469/?type=1

